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April 2015

Dear City of American Canyon Resident:

Please help us shape the future of American Canyon! You have been selected at random to
participate in the 2015 American Canyon Citizen Survey.

Please take a few minutes to fill out the enclosed survey. Your participation in this survey is very
important — especially since your household is one of only a small number of households being
surveyed. Your feedback will help American Canyon make decisions that affect our City.

A few things to remember:
¢ Your responses are completely anonymous.

¢ Inorder to hear from a diverse group of residents, the adult 18 years or older in your
household who most recently had a birthday should complete this survey.

¢ You may return the survey by mail in the enclosed postage-paid envelope, or
you can complete the survey online at:
WWww.n-r-c.com/survey/americancanyon2o15.htm
If you have any questions about the survey please call 707-647-5305.

Thank you for your time and participation!

Sincerely,

Ko Fogsy_

Dana Shigley
City Manager

s Fic

¥ -
e
.fﬂ,ﬁt};,} 707.647.5305 | 4381 Broadway Street, Suite 201 | American Canyon, CA 94503 | www.cityofamericancanyon.org

'04,"'.‘0‘
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April 2015

Dear City of American Canyon Resident:

Here’s a second chance if you haven’t already responded to the 2015 American Canyon Citizen
Survey! (If you completed it and sent it back, we thank you for your time and ask
you to recycle this survey. Please do not respond twice.)

Please help us shape the future of American Canyon! You have been selected at random to
participate in the 2015 American Canyon Citizen Survey.

Please take a few minutes to fill out the enclosed survey. Your participation in this survey is very
important — especially since your household is one of only a small number of households being
surveyed. Your feedback will help American Canyon make decisions that affect our City.

A few things to remember:
* Your responses are completely anonymous.
e In order to hear from a diverse group of residents, the adult 18 years or older in your
household who most recently had a birthday should complete this survey.
¢ You may return the survey by mail in the enclosed postage-paid envelope, or

you can complete the survey online at:
WWwWw.n-r-c.com/survey/americancanyon2015.htm
If you have any questions about the survey please call 707-647-5305.

Thank you for your time and participation!

Sincerely,

/@Qw) %‘*ﬂ/@é\

Dana Shigley
City Manager

¢ﬁ*1t
‘C
k c,\"o, 707.647.5305 | 4381 Broadway Street, Suite 201 | American Canyon, CA 94503 | www.cityofamericancanyon.org
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The City of American Canyon 2015 Citizen Survey

Please complete this questionnaire if you are the adult (age 18 or older) in the household who most recently had a
birthday. The adult’s year of birth does not matter. Please select the response (by circling the number or checking the box)
that most closely represents your opinion for each question. Your responses are anonymous and will be reported in group
form only.

1. Please rate each of the following aspects of quality of life in American Canyon:

Excellent Good Fair Poor Don’t know
American Canyon as a place to live.......c..coruiiiiiiiiiiiiic e 1 2 3 4 5
oursneighborhood ! as aplace oy e e e e e p e e e st e e 1 2 3 4 ]
American Canyon as a place to raise children.............ccooooiiiiiiiniiinciniin, 1 2 3 4 5
American Canyon as a place to WOrk .........ccoecveeiiirieicinne. el Lo 1 2 3 4 5
American Canyon as a place to VISIE.....c.ccoeveriiiiiniiiiiiniiiss e 1 2 3 4 5
Americani@anyonta s ol oG e o e e ettt ot o, 1 2 3 4 5
The overall quality of life in American Canyon ...........ccveevevcevniencnrececennn. 1 2 3 4 5

2. Please rate each of the following characteristics as they relate to American Canyon as a whole:
Excellent Good Fair P

0or Don’t know
Overall feeling of safety in American Canyon ..........ccocooeeeveieieiiniiininiiiininn, 1 2 3 4 )
Overall ease of getting to the places you usually have to visit.........ccococoeinanen. 1 2 3 4 5
Quality of overall natural environment in American Canyon...........c..cecceeuie. 1 2 3 4 5
Opverall “built environment” of American Canyon (including overall design,
buildings, parks and transportation SYSLeIS) ........c.eeiurrerivmeminienieresisieeseerens 1 2 3 4 5
Health and wellness opportunities in American Canyon...........ccceeevevvevevreenenss 1 2 3 4 5
Overall opportunities for education and enrichment..........cccococoieiiiiiiiinnnnn, 1 2 3 4 5)
Overall economic health of American Ganyon ..., 1 2 3 4 5
A S (] (GO HILTAE B coomoncoreichobirncbae i Aob A a3 o s OB s SO aich 1 2 3 4 5
Overall image or reputation of American Canyon ...........ccoeiveveenieeicneecnnnns 1 2 3 4 5
3. Please indicate how likely or unlikely you are to do each of the following:
Very Somewhat Somewhat Very Don’t
likely likely unlikely unlikely know
Recommend living in American Ganyon to someone who asks............ 1 2 3 4 5
Remain in American Canyon for the next five years........c.ocoveciiininienne 1 2 3 4 5
4. Please rate how safe or unsafe you feel:
Very Somewhat Neither safe Somewhat Very Don’t
safe safe nor unsafe unsafe unsafe know
In your neighborhood during the day...........cccocoeieiiiieinan, 1 2 3 4 5 6
In American Canyon’s commercial
R Y O IR Y 2 NEH(E PR oty petsanmriohoa bt o i s oo g o 1 2 3 4 5 6
5. Please rate each of the following characteristics as they relate to American Canyon as a whole:
Excellent Good Fair Poor Don’t know
Traffic flow 0N MaJOr SLIEEtS ......eeveiuiiciiicce e 1 2 3 4 5
Ease of travel by car in American Canyon ..o 1 2 3 4 5
Ease of travel by public transportation in American Canyon.............cooceeveeuene 1 2 3 4 5
Ease of travel by bicycle in American Canyon .........c.cccoverneiciiicne e 1 2 3 4 S
Ease of walking in American Canyon...........ccocveeveeieniininiiceeieieeeeeiieas 1 2 3 4 5
Auwailability of paths and walking trails ........c.ccoemiiiniiiiinnnnicns 1 2 3 4 3)
Cleanliness of American Canyon.........c..ccccociiniiiiiiiinie s 1 2 3 4 5
Overall appearance of American Canyon ...........ceoeeereiieiieeccecieeiiens 1 2 3 4 S
Public places where people want to spend time.........ccooovveiveviieeiiiinenenennn 1 2 3 4 5
AVA2E (e (01 1 TOT N 023 (0] DX 0103 O cprcrer P p e e A e O A K e GO DO 1 2 3 4 5
Availability of affordable quality housing ..o 1 2 3 4 5
Fitness opportunities (including exercise classes and paths or trails, etc.) .......... 1 2 3 4 5
Recreational OppOrtunities.........cccooviiiiiiiiiiiiiiitie e 1 2 3 4 9
Availability of affordable quality food..........ccoviiri 1 2 3 4 5

Page 1 of 5
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6. Please rate each of the following characteristics as they relate to American Canyon as a whole:

Lxcellent Good Fair Poor Don’t know
Availability of affordable quality child care/preschool..........coocoovviniireiinnn 1 2 3 4 5
Opportunities to attend cultural/arts/music ACHVIHES .....coeviviereniieereisiaaeinins 1 2 3 4 5
Employment OPPOIrtUNItES ..........ccoviiiiuiiieriiensees et sesesaee s 1 2 3 4 5
S G P P O 0 L] L1 S Tt e 1 2 3 4 5
Cost of living in American Canyon............ccoceiiiiiiiiinn e 1 2 3 4 5
Overall quality of business and service establishments in American Canyon.... 1 2 3 4 5
Vibrant downtown/commercial area..........coevvvviiiiniiiiniiniiii s 1 2 3 4 5
Overall quality of new development in American Canyon.............cccocecveienueans 1 2 3 4 5
Opportunities to participate in social events and activities .........oocovevvevrvieenennns 1 2 3 4 5
(D P PO Ui €S Oy O T e €T 1 2 3 4 5
Opportunities to participate in COMMUNItY MALLETS ....coveverereirereerrieeeeieerenens 1 2 3 4 5
Openness and acceptance of the community toward people of
iy e Ts e DA Ko LI S L L et 1 2 3 4 5
Neighborliness of residents in American Canyon ...........ccccoeeiviicicicneinnns 1 2 3 4 5
7. Please indicate whether or not you have done each of the following in the last 12 months.
No Yes
Made effOrts 10 CONSETVE WALET ....co.cietiriiiiitiiiis ittt s st re e b eh s aes b e b b ba s ess et et et et sesaas 1 2
Made efforts to make your home more energy efficient ... 1 2
Observed a code violation or other hazard in American Canyon (weeds, abandoned buildings, etc.).................... 1 2
Household member was a victim of a crime in American Canyon ..........c.cccoveeueeiriereniirerinreeiiaeriss e 1 2
Reported a crime to the police in American Canyom ...........ccuoiiiiieiiiniiiee e 1 2
Stocked supplies in preparation for an MErgENCY .........cocooviiiiiiiiie e 1 2
Campaigned or advocated for an issue, cause or Candidate ............coeveiiiiiiiiiiciiiiie e 1 2
Coontacted the City of American Canyon (in-person, phone, email or web) for help or information....................... 1 2
Contacted American Canyon elected officials (in-person, phone, email or web) to express your opinion .............. 1 2
8. In the last 12 months, about how many times, if at all, have you or other household members done each of the
following in American Canyon?
2 times a 2-4 times  Once amonth ~ Not
week or more a month or less at all
Used American Canyon recreation centers or their SEIVICES .........cuvvnviniiiiieniie e sieeniens 1 2 3 4
Visitedaneiohborheod ParK o e by D a T e ot e o 1 2 3 4
Used American Canyon public library or its ServiCes .......ccoovviniiimiiniiienininiiniseienes 1 2 3 4
Attendedsa @ity s ponsered oy et e s ettt nees 1 2 3 4
Carpooled with other adults or children instead of driving alone...........ccccoevvvreiiininnnncne 1 2 3 4
Walked orbiked insteat o i S e me oot L S 1 2 3 4
Volunteered your time to some group/activity in American Ganyon............ccecoeeevevenene 1 2 3 4
P articiDate Tl i e Clu D A S e S e e T te, ok LIl e ey 1 2 3 4
Talked to or visited with your immediate neighbors ..........cccccovviiiniininiii, 1 2 3 4
D SN ATy 1O E Y TR 1 S by oo e o Bt e O s Ot 1 2 3 4
9. Thinking about local public meetings (of local elected officials like City Council or County Supervisors,

advisory boards, town halls, HOA, neighborhood watch, etc.), in the last 12 months, about how many times, if

at all, have you or other household members attended or watched a local public meeting?

2 times a 2-4 times  Once amonth  Not
week or more a month or less atall
Attended a local public MEEHNG ..ot 1 2 3 4
Watched (online or on television) a local public meeting............cccoovveveinininniiinnreeenes 1 2 3 4

Page 2 of 5
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The City of American Canyon 2015 Citizen Survey

10. Please rate the quality of each of the following services in American Canyon:

Excellent Good Fair Poor Don’t know

Police/Sheriff SErVICES.......ccuiiiiriiiiiiiiiirc e 1 2 3 4 5
TSI C S T e S T e N T T 1 2 3 4 5
Ambulance or emergency medical SEIVICES ........ccceviiiimivniniinine 1 2 3 4 5
T € TV T 11 O T e e N L 1 2 3 4 5
Fire prevention and education...........ccoveiiviiniiiinniineiiinini e 1 2 3 4 5
1 D B (8 STV (O Tl 1 Ao o B b oy S Jom 1 e L Rt b8 1 2 3 4 5
SEIEEE TEPAIL ...ttt 1 2 3 4 5
Street{cleamingri it o e S e e e L S e R e e St 1 2 3 4 5
el Tt 01— 1 2 3 4 5
1 WAl K AT T 11 G e e e e 1 2 3 4 b
Traffic signal tmNG....:iim. 050 eisimesiiosin it sisseraiivesssssiviviissisapoasussasassansasd 1 2 3 4 5
L3N8 (TR 0 LB A (ool i epe oy PN s bt e B R e o A e oopo D00 1 2 3 4 5
Garbage collection..........cciiiiiiiiiiiei 1 2 3 4 5
Riecycling = Tl ol et i il S N den e P B RS 1 2 3 4 5
Yard waste PICK-UP .....cccccouiiiiiiiiiiiiiccice e 1 2 3 4 5
SO LA I A s e o B e oot e 2 oA Fot ool oo T o RS es e e e e S E e dre 1 2 3 4 5
ID I KITE WALET s st i b st e i i b6 658573 654 S e T4 £ TS o i bt i i 630 1 2 3 4 5
S EWELISETVICESAren et | s D Xl DRt 8, s, L e 1 2 3 4 5
THHEY DILLNG .ttt ne e neas 1 2 3 4 5
o by P LS A e e ek b et 1 2 3 4b 5
Recreation programs OF GlASSES. .....cuuiusnscsumiorerassassessosassssssnssssasassanisisssanisomsies 1 2 3 4 5
Recreation centers or facilities..........ccovevevnninncnine. e e e A L 1 2 3 4 5
Land use, planning and zoning.............ccccciiiniiiniiniiniin e 1 2 3 4 5
Code enforcement (weeds, abandoned buildings, etc.) .........coocoveiiininiiininnnne. 1 2 3 4 5
Animal Control........ooocvvciiiiiiiniiic e 1 2 3 4 )
1 BEOTOE LI TIEITN oot aiamomEr oo AR S5O B 1 2 3 4 5
Public HBrary SErVICES .......cocviiiiuiiiciieiiiices st s 1 2 3 4 5
Emergency preparedness (services that prepare the community for

natural disasters or other emergency SitUAtions)..........cccoveeiiiiiinncreeennenens 1 2 3 4 5
Preservation of natural areas such as open space, farmlands and greenbelts..... 1 2 3 4 3
American Canyon open space 2 3 4 5
City-sponsored special events 2 3 4 5
Overall customer service by American Canyon employees (police,

el IO ] BN T ) (Sl ansrrranorms o Ao D B T o0 1 2 3 4 5
Overall quality of the services provided by the City of American Canyon........ 1 2 3 4 )

11. Please rate the following categories of American Canyon government performance:
Excellent Good Fair Poor Don’t know

The value of services for the taxes paid to American Canyon...........ccooveueeene. 1 2 3 4 5
The overall direction that American Ganyon is taking............ccccocereeniiennn. 1 2 3 4 5
The job American Canyon government does at welcoming citizen

INVOIVEINENL ...ttt st b et ere s b ban 1 2 3 4 %)
Overall confidence in American Canyon government .............cooeeeeereeruenunenenns 1 2 3 4 5
Generally acting in the best interest of the community .........cccoooiiiiiin 1 2 3 4 5
YT (o o i ripprerrenir oo oo A o XD TP D0 e Do o 1 2 3 4 3
Treating all residents fairly .........cccocooooiiiiii e 1 2 3 4 9

Page 3 of 5
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12.

13.

14.

15.

Please rate how important, if at all, you think it is for the American Canyon community to focus on each of the
following in the coming two years:
Very Somewhat  Not at all

Essential important ___important ___important

Overall feeling of safety in American Canyon ............ccoooiiniiiiniinieinii 1 2 3 4
Overall ease of getting to the places you usually have to Visit..........coeveeiiiiieiiiiniinininnan, 1 2 8 4
Quality of overall natural environment in American Ganyon............cccooeeeeieiinieiecnnnnee. 1 2 3 4
Overall “built environment” of American Canyon (including overall design,

buildings, parks and transportation SySteIms) ..........c.ocoeeieiireeieicne e e 1 2 3 Ak
Health and wellness opportunities in American Canyon...........cocovevevinieeirnieicnieieciienenne 1 2 3 4
Overall opportunities for education and enrichment..........cocoooviniiniiiniiinnnenn 1 2 3 4
Overall economic health of American Canyon ............ccccvreeveieienciniiincnieieenes 1 2 3 4
Senseleficommunity sl RS e s e e e e e e T 1 2 3 4
Please indicate how important, if at all, each of the following projects and issues will be for the City to address

over the next year:

Very Somewhat  Not at all Don’t
Essential __important important ___important know

Residential neighborhood beautification (yard maintenance,

abandoned VEhicles, €LC.) . .cvireriiiiiricneereenrecresie e 1 2 3 4 5
Code enforcement in commercial areas (signage regulations,

building facade improvements, landscaping improvements, €tc.) ................ 1 2 3 4 5
City/State maintained landscaping in parks, along walkways and

road medians (including along Highway 29).... ....ccccoiiiiiiniiiiiiinns 1 2 3 4 5
Create signage at gateways into the City to welcome

people arriving in American Canyon. ...........cccocvenviininininiineieenne e 1 2 3 4 5
Improve Pacific Gas and Electric (PGE) substation landscaping.............cccco.eu.. 1 2 3 4 5

Please indicate to what extent you support or oppose each of the following initiatives to fund improved parks
and recreation amenities in American Canyon:
Strongly Somewhat  Somewhat Strongly

__support support oppose oppose
Clonvince tourists traveling to Napa to stop and stay in American Canyon ...................... 1 2 3 4
Market parks and trail systems to encourage visitors to stop in American Canyon........... 1 2 3 4
Develop new attractions to draw overnight visitors to American Canyon...........ccccccue.... 1 2 3 4
Consider strategies other than tourism to boost local revenues 2 3 4
Increase local taxes (property and/or sales taXes) .......cooeerevervireinriineerccees s 2 3 4

Our programs are fine the way they are and we don’t need to raise more money

{use current resources to maintain them as-is).........ccovivininiiinininiiie s 1 2 3 4
Please indicate how much of a source, if at all, you consider each of the following to be for obtaining
information about the City government and its activities, events and services:

Major Minor Not a

Souice Source Source
City website (Www.Cityofamericancanyon.Org) ... ..cuuurireirierirrirreieeeie ettt eb et 1 2 3
EngageAC.com (website for community feedback) .........cooiiiiiinriiiii e 1 2 3
SeeClickFix (mobile app for reporting problems around tOWN)...........oouieivieirnecneniieeeeeeen s 1 2 3
Bimonthly City Manager email updates (sign-up via city website) ........cccooeeiiinininiiccenes 1 2 3
City communications via social media (i.e. Facebook & Next Door).......cccovniiiiiciiiiiie 1 2 3
Local newspapers (American Canyon Eagle or Vallgo Tumes Herald) 2 3
Annual State of the City report (mailed to each resident)..........ccoooveiiiniiiiiiniiicecces 2 3
Biannual Parks and Recreation Activities Guide (mailed to each resident) .........cccooovviiiiiciiniiinnncs 1 2 3
Clity water DIl INSETTS «.....ccoioiiiiiiiiiiiiii i e bbb 1 2 3
Official City Council and Commission MEEtiNGS. .........covcciveieiiiiieiinenieese s ss s nses 1 2 3
National Night Out (special community event in AUGUSE) .......c.oooeeririoicicciee e 1 2 3
Special outreach efforts (e.g. communications 0n water CONSErvation)...........oeeeiueesieeeeesieeaseeseeseens 1 2 3
American Canyon Citizen’s ACAAEMY ...........ccoiririiiiiiniiicieccece s 1 2 3

Page 4 of 5
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The City of American Canyon 2015 Citizen Survey

Our last questions are about you and your household. Again, all of your responses to this survey are
completely anonymous and will be reported in group form only.

D1.

D2.

D3.

D4.

D5.

Dé.

D7.

D8.

D9.

D10.

D11.

How often, if at all, do you do each of the following, considering all of the times you could?

Never Rarely Sometimes ___Usually Always
Recycle at BOME ...ociveiiiiecierecccci e e e 1 2 3 4 5
Purchase goods or services from a business located in American Canyon.....1 2 3 4 5
Eat at least 5 portions of fruits and vegetables a day............cccccvinnnininee 2 3 4 5
Participate in moderate or vigorous physical activity 2 & 4 5
Read or watch local news (via television, paper, computer, etc.) ........ccceveeen. 1 2 3 4 5
Weetra iy tererll AlEe el sl s oo s e e Bop o 1 2 3 4 5
Would you say that in general your health is:
O Excellent Q Very good O Good O Fair QO Poor
What impact, if any, do you think the economy will have on your family income in the next 6 months? Do you
think the impact will be:
O Very positive Q Somewhat positive Q Neutral Q Somewhat negative QO Very negative

What is your employment status?

O Working full time for pay

QO Working part time for pay

O Unemployed, looking for paid work

Q Unemployed, not looking for paid work
Q Fully retired

Do you work inside the boundaries of American
Canyon?

Q Yes, outside the home

QO Yes, from home

O No

How many years have you lived in American
Canyon?

O Less than 2 years ~ Q 11-20 years

O 2-5 years O More than 20 years

O 6-10 years

Which best describes the building you live in?

Q One family house detached from any other houses

Q Building with two or more homes (duplex, townhome,
apartment or condominium)

O Mobile home

Q Other

Is this house, apartment or mobile home...
O Rented
O Owned

About how much is your monthly housing cost
for the place you live (including rent, mortgage
payment, property tax, property insurance and
homeowners’ association (HOA) fees)?

Q Less than $300 per month

Q $300 to $599 per month

Q $600 to $999 per month

Q $1,000 to $1,499 per month

QO $1,500 to $2,499 per month

Q $2,500 or more per month

Do any children 17 or under live in your
household?
O No Q Yes

Are you or any other members of your household
aged 65 or older?
QO No O Yes
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D12. How much do you anticipate your household’s
total income before taxes will be for the current
year? (Please include in your total income money
from all sources for all persons living in your
household.)

Q Less than $25,000

QO $25,000 to $49,999
QO $50,000 to $99,999
O $100,000 to $149,999
Q $150,000 or more

Please respond to both questions D13 and D14:

D13. Are you Spanish, Hispanic or Latino?
Q No, not Spanish, Hispanic or Latino
Q Yes, I consider myself to be Spanish, Hispanic
or Latino

D14. What is your race? (Mark one or more races
to indicate what race you consider yourself
to be.)

Q American Indian or Alaskan Native

Q Asian, Asian Indian or Pacific Islander
Q Black or African American

QO White

Q Other

D15. In which category is your age?
Q 18-24 years Q 55-64 years
Q 25-34 years Q 65-74 years
Q 35-44 years Q 75 years or older

O 45-54 years
D16. What is your sex?
QO Female O Male

D17. Do you consider a cell phone or land line your
primary telephone number?
QO Cell O Land line Q Both

Thank you for completing this survey. Please
return the completed survey in the postage-paid
envelope to: National Research Center, Inc.,

PO Box 549, Belle Mead, NJ 08502



